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Overview

This feature provides the functionality for users to register and log on to the eStore system.

Registration includes an email validation process whereby the system sends the user an email with a 

link that the user must click in order to activate their account.

Context Diagram

Use Case Index

Use Cased ID Name Summary Actor(s) System(s)

U001 Log on to system Customer logs on to the system to gain access to 

protected areas

Customer eStore

U002 Register an account Customer registers an account (including 

validating their email address)

Customer eStore,

CCS

eStore

Customer

register,

log on

CCS

(Customer Comms 

System)

trigger

activation

email

Activation 

Email

Contains a link 

that Customer 

must click on to 

activate their 

account
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10. User requests 

to view any page

Use Cased ID U001

Name Log on to system

20. System displays 

log on page

user not logged in

30. User enters log 

on information and 

requests to log on.

40. System 

validates log on 

information.

50a. System re-

displays log on 

page including error 

message

Trigger: User wants to use 

the application

End

50: System displays 

the welcome page.

20.1: The page name is “Log On”

The page includes the following input 

fields:

20.2: User ID – max 20 chars

20.3: Password – max 20 chars, typed 

characters appear as stars

40.1: There is an Account with the 

entered user ID

40.2: The password is correct

40.3: The matching Account is not locked

user already

logged in
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TBC
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Pending 

Activation
Active

customer creates

account
customer

activates account
Locked

customer repeatedly

fails log-in

sys admin

unlocks unlocked

customer deletes account

See U002: 

Register an 

account
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